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How to Upgrade to Windows
11 (by Oct 2025)
The world and the university are transitioning to Windows 11. Microsoft has designated October 14,
2025 as the last day of support for Windows 10. After this date, Windows 10 operating systems will
no longer receive security updates, non-security updates, or online technical content updates.
Using Windows 10 beyond its end-of-life date poses significant security risks to the
system and data. As a result, the university will transition all university-owned workstations to
Windows 11 well before October 14, 2025. 

This guide outlines how the Department of Pharmacology plans to make the transition. There are
essentially three options:

1. Preferred Option: Follow the instructions below to download and install Windows 11 on
your own computers that are currently running Windows 10. This option allows you to
upgrade at a time that is convenient for you and does not require IT intervention.

2. Schedule a time for Matthew to upgrade your computer.
3. Starting in July of 2025, computers in Pharmacology detected on the network with

Windows 10 will be upgraded automatically overnight.

Upgrade by Downloading Windows
11

Note: Any Windows computers that run offline do not need to be upgraded. Older lab
equipment that requires these old systems can still be used so long as the computer stays
off the network. Do keep in mind that as these systems age, replacement parts and the
ability to repair them becomes increasingly difficult or impossible in many cases.

Note: Mac Users using Bootcamp, Parallels or similar configurations to run Windows will
also need to upgrade to Windows 11 within that environment. See Microsoft's page for
more information.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.communications.cu.edu%2F%3Fqs%3Db5db2426661e3bcefa097a1eccb67170e4e1ac1bee59614392cec473e2f6f59dc4ba0557b068852fa392d5a63dad437cacc99a739fbf4abd&data=05%7C02%7Cmatthew.witt%40cuanschutz.edu%7Cccc1a88ed30447d96dd708dc695989f4%7C563337caa517421aaae01aa5b414fd7f%7C0%7C0%7C638501080505700230%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XJ4EWoTHI0U7MhYJCD9c4bDAvUZhNjWqB9rszKyPfik%3D&reserved=0
https://outlook-sdf.office.com/bookwithme/user/153fc3a6e01b4279b9c99233f73b6ed5@CUANSCHUTZ.EDU?anonymous&ep=plink
https://support.microsoft.com/en-us/windows/options-for-using-windows-11-with-mac-computers-with-apple-m1-m2-and-m3-chips-cd15fd62-9b34-4b78-b0bc-121baa3c568c


1. The simplest way to upgrade is to follow this link to download Installation Assistant for Windows
11. Once downloaded, launch the file from your browser downloads list or from inside your
downloads folder.

2. Click The "Accept & Install" Button

3. It will take a few minutes to download. While you wait, doublecheck that you have backed up
any essential data.

Upgrading to Windows 11 will take at least 45 minutes from start to finish. Be sure you allot
enough time for the process.

If you do not see the above screen, but instead see "This PC doesn't meet the minimum
system requirements to install Windows 11," your computer may need to be configured with
TPM turned on (ask Matthew for help with this) or its hardware does not meet the
requirements. You will need to either upgrade the hardware or replace the computer.

https://www.microsoft.com/en-us/software-download/windows11
https://cu-pharm.net/uploads/images/gallery/2024-04/image.png
https://cu-pharm.net/uploads/images/gallery/2024-04/Lv8image.png
https://outlook-sdf.office.com/bookwithme/user/153fc3a6e01b4279b9c99233f73b6ed5@CUANSCHUTZ.EDU?anonymous&ep=plink
https://www.microsoft.com/en-us/windows/windows-11-specifications?r=1#primaryR3
https://www.microsoft.com/en-us/windows/windows-11-specifications?r=1#primaryR3


4. It will run a quick verification, and then begin installing (which takes around 30+ minutes):

5. Once it is ready and you've closed any open programs, click Restart now, the computer will then
take about 15 minutes to complete the installation:

6. After logging in, you will get this message:

Note: You can click the X in the top right to cancel the installation.

https://cu-pharm.net/uploads/images/gallery/2024-04/7s2image.png
https://cu-pharm.net/uploads/images/gallery/2024-04/vwoimage.png
https://cu-pharm.net/uploads/images/gallery/2024-04/tKfimage.png
https://cu-pharm.net/uploads/images/gallery/2024-05/zrWimage.png


7. Once you are fully logged in, most of your settings should still be in place. The start menu and
icons will have moved to the center:

Optional Settings Adjustments (Move Taskbar to the Left)
1. Open up Windows settings by pressing the WindowsKey+i (or open the start menu and click
settings).

2. Select "Personalization" on the left side and go to "Start"

3. Turn off the setting for recommendations (you can adjust other settings here as desired):

4. Next, go back to Personalization and go into Taskbar settings:

In some cases, the installer encounters an error and reverts to Windows 10. If this is the
case, contact Matthew for assistance using a secondary method.

https://cu-pharm.net/uploads/images/gallery/2024-05/u1gimage.png
https://cu-pharm.net/uploads/images/gallery/2024-04/gEBimage.png
https://cu-pharm.net/uploads/images/gallery/2024-04/St2image.png
https://cu-pharm.net/uploads/images/gallery/2024-04/bZiimage.png
https://outlook-sdf.office.com/bookwithme/user/153fc3a6e01b4279b9c99233f73b6ed5@CUANSCHUTZ.EDU?anonymous&ep=plink
https://olucdenver.sharepoint.com/sites/Pharmacology/_layouts/15/download.aspx?SourceUrl=%2Fsites%2FPharmacology%2FShared%20Documents%2FSW%5FDVD9%5FWin%5FPro%5F11%5F23H2%5F64BIT%5FEnglish%5FPro%5FEnt%5FEDU%5FN%5FMLF%5FX23%2D59562%2EISO


5. For the cleanest taskbar, set the first four settings off:

6. Scroll down and expand the Taskbar behaviors section. Change alignment to "Left" which will
make the taskbar look more like Windows 10. Most of the other settings can be left as is according
to your preferences.

Here is a link to an article that goes into more depth of customizing the look of Windows 11
to look more like Windows 10.

https://cu-pharm.net/uploads/images/gallery/2024-04/1xtimage.png
https://cu-pharm.net/uploads/images/gallery/2024-04/m9gimage.png
https://cu-pharm.net/uploads/images/gallery/2024-05/cXyimage.png
https://www.howtogeek.com/how-to-make-windows-11-look-like-windows-10/


Optional: Use the full context menu (right-click menu)
1. The right-click menus in Windows 11 are compacted, with a "Show more options" at the bottom.
If you would like to always have the full menu expanded, open a command prompt by search Start
for "CMD" and selecting "Run as administrator on the right side:

2. The copy/paste the following command and press enter:

3. Then log out and back in for the change to take effect:

Other Optional Adjustments

reg.exe add "HKCU\Software\Classes\CLSID\{86ca1aa0-34aa-4e8b-a509-50c905bae2a2}\InprocServer32" /f /ve

https://cu-pharm.net/uploads/images/gallery/2024-05/Ha0image.png
https://cu-pharm.net/uploads/images/gallery/2024-05/sZiimage.png


I've found a couple of online articles to help reduce ads, bloat, and other unwanted things in
Windows 11. Always be careful with third-party instructions and software:

How to Block the New Ads Microsoft Added to Windows 11 | Lifehacker
How to Fix Search Results in the Windows 11 Start Menu | Lifehacker
10 overlooked Windows 11 features you need to try | PCWorld

https://lifehacker.com/tech/how-to-block-ads-in-windows-11
https://lifehacker.com/tech/fix-search-results-in-windows-11
https://www.pcworld.com/article/1974877/10-overlooked-windows-11-features-you-need-to-try.html


How to Map Network Drives
(Shares) on a PC

1. Open File Explorer (folders app), right-click on "This PC" and select "Map network drive..."
Image not found or type unknown

2. This will open the “Map Network Drive” dialog box. Select a letter to use for the drive (I'm using
P for Pharm in the screenshot). The address will always start with 
\\data.ucdenver.pvt\dept\SOM\pharm but may have more subfolders depending on the drive you
need to access. Check the box for reconnecting at sign-in. 

Image not found or type unknown

Listing of Pharmacology
Shared Drives

If you are using a Mac, please follow this guide instead.

See the bottom of this article for a listing of Pharmacology shared drives.

 If you're setting this up on a personal computer, make sure you're connected to the VPN
first, and then be sure to check the box Connect using different credentials, and then
choose 'more choices' in the login box. Enter UNIVERSITY\username in the username field
and your university password in the password field. 

https://cu-pharm.net/books/it-mac-support/page/how-to-map-network-drives-shares-on-a-mac
https://cu-pharm.net/link/10#bkmrk-listing-of-pharmacol


\\data.ucdenver.pvt\dept\som\pharm\All\Research\BlackLab\
\\data.ucdenver.pvt\dept\som\pharm\All\Research\CainoLab\
\\data.ucdenver.pvt\dept\som\pharm\All\Research\CFordLab\
\\data.ucdenver.pvt\dept\som\pharm\All\Research\CostelloLab\
\\data.ucdenver.pvt\dept\som\pharm\All\Research\DellacquaLab\
\\data.ucdenver.pvt\dept\som\pharm\All\Research\HFordLab\
\\data.ucdenver.pvt\dept\som\pharm\All\Research\KennedyLab\
\\data.ucdenver.pvt\dept\som\pharm\All\Research\OhHare Lab\
\\data.ucdenver.pvt\dept\som\pharm\All\Research\OhLabLab\
\\data.ucdenver.pvt\dept\som\pharm\All\Research\SmithLab\
\\data.ucdenver.pvt\dept\som\pharm\PharmResearch\CramerLab\
\\data.ucdenver.pvt\dept\som\pharm\PharmResearch\KutateladzeLab\
\\data.ucdenver.pvt\dept\som\pharm\PharmResearch\TuckerLab\
\\data.ucdenver.pvt\dept\som\pharm\EspinosaLab\
\\data.ucdenver.pvt\dept\som\pharm\pharm\Office Files\

You need to be granted permission to the drive you are trying to connect to before these
addresses will work!



University Issued PCs - New
Computer Guide
Whether you are a new employee, getting an upgrade to an old computer, or switching from Mac to
Windows, this guide will help you get started with your new PC on the CU Network.

Preparing to Transfer
If you are a current employee moving from an old computer, there are some things you can do
ahead of time that will make the new computer setup quicker and easier.

Export your bookmarks or use Chrome sync to save your bookmarks to the cloud
Similarly you can sync your bookmarks on all major browsers by signing-in to the
browser itself.

Backup your files to a shared drive, personal drive, OneDrive, or flash drive.
Make sure to copy everything important from your desktop, documents, and other
locations that you use frequently.

First-Time Login
The first time you log into a University Windows computer, your profile is built from information on
the network. For this reason, you need to connect to the ucdenver.pvt network before logging in. 

On campus:
Plug into an active ethernet port. You should see the globe icon in the lower-right change
to a computer monitor icon.
Connect to the "CU Anschutz" Wi-Fi network. Guest networks and the CUMedicine
networks do not connect properly.

Off-campus:
Follow these instructions to connect to the VPN before your login. Your computer needs to
have been specifically setup for this, so contact IT support if this option doesn't appear on
your computer.
Once you've connected, you can click "Other User" in the lower-left and then login with
your University credentials. After this first time, the profile is saved on the computer and

https://medschool.zendesk.com/hc/en-us/articles/4416793130387


you no longer need to connect first.

Automatic Sign-Ins
Several programs and features will automatically sign-in based on your Windows profile.
Doublecheck that each of these programs synced correctly:

Microsoft Office Apps, including Outlook
Microsoft Teams (if your lab/team uses it)
Microsoft Edge bookmarks (if you use Edge)
Microsoft OneDrive (if you backed your files up to OneDrive)
Shared Drives should show up automatically in File Explorer. If not, you may need to
manually connect following these instructions.

For Outlook, it is a good idea to open it and wait for all the loading to complete. This process can
take a while on the first login if you have a lot of emails. It is complete when it says "All folders are
up to date." on the bottom of Outlook.

If you use a browser's "sign-in to sync" feature, open the browser and sign in now to confirm that
you have your bookmarks, extensions, and settings synced.

Transfer Data
Copy data from the "Preparing to Transfer" step above onto the new computer. If you used
OneDrive, sign in and the files should immediately sync and become available. If you used an
external flash drive or hard drive, plug it in and copy/paste the files over. If you used a network
drive, copy/paste the files from the network drive (see "Shared Drives" above).

Manual Sign-ins
Depending on your needs, you may other software to install and/or sign-in to. If you have questions
or need assistance with this, contact Matthew Witt at support@pharm.zohodesk.com

Other Steps
Here are links to some other guides that are useful when setting up a new computer:

How to Use a Dell Docking Station
How to Install Adobe Acrobat (& Other Adobe Apps)
How to Install the Konica Minolta Printers

https://cu-pharm.net/books/it-windows-support/page/how-to-map-network-drives-shares-on-a-pc
https://cu-pharm.net/books/it-windows-support/page/how-to-use-a-dell-docking-station
https://cu-pharm.net/books/it-app-support/page/how-to-install-adobe-acrobat-other-adobe-apps
https://cu-pharm.net/books/general-it-help/page/how-to-install-the-konica-minolta-printers


How to Map Network Drives (Shares) on a PC

https://cu-pharm.net/books/it-windows-support/page/how-to-map-network-drives-shares-on-a-pc


Remote User First Time
Login - PC
Make sure that IT has set up your computer for this feature before following these steps. You
should see the following icon on the Windows login screen in the bottom right corner (next to your
wifi/internet icon):

mceclip0.pngImage not found or type unknown Make sure you are connected to a Wi-Fi network or ethernet before continuing.

1. Click on this double-monitor icon to begin the process and you should see a loading screen and
then a login screen:

mceclip1.pngImage not found or type unknown   mceclip2.pngImage not found or type unknown

2. Enter your university credentials, complete the Duo multifactor authentication, and you should
see this screen:

mceclip3.pngImage not found or type unknown

3. Click "Back" and you should now have the following icons in the bottom right of the screen:

mceclip4.pngImage not found or type unknown

4. This means you are successfully connected and can log into the computer for the first time. Click
on "Other User" in the lower-left and log in with your university credentials.

Note: You do not need to connect before login after this initial time, so you should be able to use
the laptop normally. If you would like, you can click the monitors with an "x" symbol to disconnect
and then not use the feature.

First Time Login to Global Protect before Windows.pdf

https://medschool.zendesk.com/hc/en-us/article_attachments/4416847411475/First_Time_Login_to_Global_Protect_before_Windows.pdf


How to Use a Dell Docking
Station
To use monitors with your laptop, start by connecting laptop using the black Docking Station cable:

Note: While there are two ways to connect, the first method is preferred. Only use the second
method if you do not have any USB-C ports on your computer. Newer docking stations do not
include the adapter.

Picture1.pngImage not found or type unknown OR Picture2a.pngImage not found or type unknown

To set up and change how the monitors mirror or extend your laptop screen, right-click on the
desktop and select "Display Settings"

mceclip0.pngImage not found or type unknown

The computer labels each monitor including the laptop screen with a number. Click "Identify" to
see which monitor is which number, then you can move them into the formation you wish and
press apply.

Picture3.jpgImage not found or type unknown

In this example, the laptop (#1) and monitor #2 are mirroring, while monitor #3 is placed to the
right and is extending. If you want to extend all monitors, select the 1/2 Box as shown, then scroll
down and change "Duplicate these displays" to "Extend these displays."

Troubleshooting
If you are having issues with your Dell Dock including:

Keyboard/Mouse not responding
*Screens not displaying (additional solution below)
Unreliable internet connection through the dock

Running the program "Dell Command | Update" will usually resolve most of these issues. Check the
start menu for the program as it should already be installed. 

mceclip0.pngImage not found or type unknown



If it doesn't show on your start menu, you will need to go to 
https://www.dell.com/support/home/Drivers/DriversDetails?driverId=DDVDP to download and install
it.

1. When you open Dell Command | Update, if you get the popup for setup, choose the first option
and click OK

HOW10760_en_US__9dcu8Image not found or type unknown

2. Click the "Check" button

HOW10760_en_US__10DCUPicture4Image not found or type unknown

3. Once the check completes, if updates have been identified, you can then click the "Install"
button

HOW10760_en_US__11DCUPicture3Image not found or type unknown

4. Wait for the updates to complete (some functions may temporarily reset such as the screens
flickering during this process). Then you can close the program

HOW10760_en_US__13DCU-five-of-fiveImage not found or type unknown

5. Often you will need to restart the computer to finalize the updates.

 

*Sometimes these updates do not install the needed drivers for the monitors. For this, click here
 and install the displaylink driver file.

 

If you are still experiencing issues, try the following process after completing the updates:

1. Remove the Docking Station cable from the computer.
2. Unplug AC power from the Docking Station (usually has a blue light).
3. Drain any remaining power to the Docking Station by holding the power button for 30

seconds (if you have a power button on your model).
4. Plug AC power back into the Docking Station.
5. Plug the Docking Station cable back into the computer.

 

https://www.dell.com/support/home/Drivers/DriversDetails?driverId=DDVDP
https://synaptics.com/node/4201?filetype=exe


How to Find your PC's
Network Name
Network names are important to help technicians identify and troubleshoot issues with your
computer. If you are asked to find your computer name, here are the best ways to find your
computer's network name. Newer computers follow a format along the lines of: DEPT-M-A1B2C3D
but it could be something very different.

 

Note: If you are using a Mac computer, technicians cannot use your computer name to perform
troubleshooting, so simply inform them that you are using a Mac.

 

Option 1
If you are able to log in to the computer, you can click the search bar next to the Windows start
button and search for "About your PC." Open up the top result and you will see the computer name
as well as other information about your computer. This is the best option because the additional
information can be helpful for troubleshooting as well.

mceclip0.pngImage not found or type unknown

 

Option 2
Depending on the age of your computer, it may have been deployed with a label of its name.
Simply look around the screen of your laptop (or near the keyboard) for the label. If it's a desktop
computer, look at the top of the tower for the label.

 



Option 3
If you do not have a label, but are using a Dell computer, the service tag will help the technician
find the full computer name. On laptops the service tag is on the bottom of the laptop next to other
regulatory information/logos. It may have "ST" before it. On Dell desktops, the service tag is usually
at the top of the tower.

Note: For computers over 5 years old, the service tag may not help find the network name, try
method 4   below:

 

Option 4
If other methods did not work, go to the Windows login screen and select "Other User." Then type
in .\ for the username and you will see the name of the computer appear beneath the password
field.


